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Alameda County Summary By City 9/1/2015 Through 9/30/2015; 2-1-1
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254Alameda 93 52648 16 7784170 40 25

13Albany 5 243 2 376 2 0

462Berkeley 160 83679 40 120215247 61 43

97Castro Valley 49 21820 10 392968 28 21

38Dublin 17 648 0 171820 8 7

48Emeryville 21 759 4 171929 8 6

333Fremont 142 60152 33 109134199 63 38

860Hayward 400 1698163 79 319305555 192 111

129Livermore 60 23521 10 504980 31 20

97Newark 40 18015 10 304453 22 16

4166Oakland 1468 7660638 306 116219482218 720 480

10Piedmont 3 102 2 173 0 0

49Pleasanton 21 1059 2 192227 9 7

490San Leandro 239 1041104 42 197134356 111 63

59San Lorenzo 32 12615 5 272138 17 9

127Union City 55 21815 9 464384 26 11

1314Other 157 76063 28 1291119195 59 39

8546 2962 143771264 598 2362Grand Total: 41984348 1397 896

1. Total Calls: The total of Client Calls and General Calls for the reporting period.
2. Client Calls: The number of times Clients called during the reporting period.
3. General Calls: The number of callers who did not provide demographic information, birth date, and full address.
4. Unduplicated Clients: The number of unduplicated clients who called during the reporting period.  These are

callers willing to provide demographic information, birth date, and full address.
5. Youth Under 18: The total number of households with youth under the age of 18 in the household.
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